Mnited States Senate

WASHINGTON, DC 20510

January 29, 2019

Mark Begor Craig Boundy

Chairman and CEO CEO

Equifax, Inc. Experian North America
1550 Peachtree Street, N.W. 475 Anton Blvd.
Atlanta, Georgia 30309 Costa Mesa, CA 92626
James M. Peck

President and CEO

TransUnion

555 West Adams Street
Chicago, Illinois 60661

To Messrs. Begor, Boundy, and Peck:

We are writing to urge you to help federal employees and contractors avoid long-lasting damage
to their credit as a result of the financial distress the government shutdown caused. By no fault
of their own, more than 800,000 federal employees and federal contractors missed two
paychecks, placing them in serious danger of missing payments on their mortgages, student
loans, car loans, credit cards, and other debt. We are pleased that financial institutions across the
country provided forbearance and low-cost credit to those impacted by the shutdown. But these
measures may not be enough to protect these workers’ credit reports and credit scores.

Forbearance was provided on a case-by-case basis and only to those workers who reached out for
help. For many, they may not have known or been able to take advantage of the relief that
financial institutions were willing to provide. Unfortunately, the workers who are most
vulnerable are also the least likely to have the time and resources to mitigate the damage of the
shutdown on their credit standing. In addition, at least some institutions were unclear on their
obligation to report late or missed payments to consumer reporting agencies. This confusion
prompted federal financial and housing regulators to release guidance on January 11, 2019,
clarifying that financial institutions had the discretion to delay or suspend reporting late or
missed payments as a result of the shutdown. For these reasons, we are very concerned that
federal employees and contractors were unable to prevent harm to their credit reports as a result
of the shutdown.

If reported late or missed payments as a result of the shutdown remain on the credit reports of
impacted workers, we are concerned this information will undermine the accuracy of their credit
reports and result in serious financial consequences. This negative information on federal
workers and contractors’ credit reports could lower their credit scores, and as a result increase
the cost of credit or prevent them from getting loans, mortgages, employment, or rental housing.
If these workers have no way to protect their credit, the financial damage from the shutdown
could last well into the future and extend beyond those individuals to the financial institutions
that serve them and the economy as a whole.
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In order to ensure the accuracy of credit reports, we urge you remove negative information
furnished during or within one billing cycle of the shutdown upon request by federal employees
and employees of federal contractors who were impacted by the shutdown. In order to help
impacted workers in the aftermath of the shutdown, it is important that they have access to their
credit report to see what, if any, negative information has been reported. Therefore, we also urge
you to remind consumers of their right to access a free annual credit report.

Your companies have an obligation under the Fair Credit Reporting Act to “assure maximum
possible accuracy of the information concerning the individual about whom the report relates.”
Information furnished as a result of an unexpected shock due to an unprecedented government
shutdown may not be an accurate indicator of an individual’s creditworthiness. The financial
institutions that rely on the information you collect have also recognized the potential harm of
furnishing this information, which is why so many of them chose not to report late or missed
payments. Your companies are uniquely positioned to help restore the accuracy of these credit
reports and to help lower income workers who were less likely to seek help from their creditors
and most vulnerable to the negative impacts of the shutdown.

Workers® credit reports and scores should not be ruined for reasons entirely outside of their
control. We hope that your companies will take this opportunity to correct information related to
the people impacted by the shutdown as soon as possible.

Sincerely,
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BRIAN SCHATZ SHERROD BROWN
U.S. Senator U. Senat:lr/

CATHERINECORTEZ MASTO

U.S. Senator

EBIZABETH WARREN

U .S%

JON TESTER
U.S. Senator

U.S. Senator

cc. Francis Creighton, President & CEO, Consumer Data Industry Association (CDIA)

115 U.S.C. § 1681¢e(b).
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